
ADSL Capped rates per month 

Webstorm 
Subscriber Agreement: 

ADSL Basic Cap Only 

Subscriber Details: 
 
Name:_________________________________________  Trading As: ____________________________________ 
 
Company Name: ________________________________  Reg. Number / ID: _______________________________  
 
VAT Number: ___________________________________  Contact Person: ________________________________  
 
Cell: _____________________/ ____________________  Email: _____________@_______________. ____. ____ 
            ( accounting and custodian of username & passwords ) 
Tel : ( ____ ) ____________Fax: ( ____ ) _____________  Physical Address: ______________________________ 
 
____________________________________________________________________________________________ 
 
____________________________ Code:  ____________  Postal: _______________________________________ 
 
____________________________ Code: _____________ 

Terms and Conditions 
 

Kindly note that, should the limit on the selected package be reached, the 
service will NOT continue (Hard CAP).  One on-line top up can be done 
during the month and added to your debit order. However subsequent top 
ups require either credit card top ups on line or via written requests to : 
support@webstorm.co.za. Consumers are advised to manage the Data 
consumed as Webstorm cannot be held accountable for the use thereof.  
 
All prices include VAT. Access details will be emailed to the email address 
indicated on this agreement. Services will be suspended should the 
monthly subscription fee not be paid within 7 (seven) days from the due 
date as stipulated in the Terms here under. Resumption of services will 
only occur once all arrears are settled and all debit order information is 
current. Subscription fees are payable in advance and no Pro-rata pay-
ments are catered for. Webstorm reserves the right to terminate services 
unilaterally without providing reasons for such termination. Subscription is 
payable monthly in advance on or shortly after the 1st day of the month. 
 
**Cancellation of services requires a full calendar months notice in 
writing via a completed and signed cancellation form for all month to 
month services.  

Top Ups Cost: 
Top ups are billed at R50.00 per GB. 

Unused data does not carry over.   
 

Reseller: 

   Webstorm (Pty) Ltd 

 Call Centre:  086 1101 527 
 Call Centre Fax:  086 522 6989 
 Support mail:   support@webstorm.co.za 
 Accounts mail:   accounts@webstorm.co.za 
 Postal Address:   P.O. Box 10444, Ashwood,  
    3605 
 Website:  www.webstorm.co.za 
 Co. reg. no.  2006/037291/07  
 Vat Number:  4230218069  
 IECS & IECNS Lic. 0338 

Declaration and Instruction: 
 

On the acceptance of this subscriber agreement by Webstorm, 
I/we  hereby request and instruct Webstorm to debit my/our 
bank account as detailed here under with all amounts becom-
ing due on a monthly basis and to continue uninterrupted until 
this debit order is cancelled in writing and in accordance with all 
terms and conditions relating to this agreement. I/we have read 
and understood and agree to be bound by the conditions of this 
agreement and declare that the information given is true and 
correct. I/we hereby consent to Webstorm doing a credit check 
for vetting this agreement. I/we agree to pay any penalties  or 
bank charges that may be incurred due to a debit order not 
being honoured. 

 
Banking Detail: 
 
Account Name: _____________________________________ 
 
Bank Name:      _____________________________________ 
 
Type of Account:  Cheque  Savings        Transmission 

 
Account Number: ____________________________________ 

 
Branch Name & Code: _____________/__________________ 
 
 
 
 
 Authorised Signature:  
 

 
Date: __________ / ___________________ / _____________ 
 
Please supply copy of ID & Letter Head if subscriber is a company.  

Data CAP Month to Month Select 

1GB R25  

2GB R50  

3GB R75  

5GB R125  

7GB R175  

10GB R250  

Optional ADSL Line:  
Add your ADSL line rental to the selected above; 
384 Kbps     @ R152 pm 
1024 Kbps     @ R289 pm 
4—10 Mbps     @ R413 pm 
 
Please use page two for information and data. 
 

Office use only 

Activation By: _____________________________  Signed: ___________________________________      Date:  ___________________________  dd / mm / yyyy  

       

           

          Client                                                    Service Captured                                                  Email Activated & Captured                     Billing                                                     Complete    
  

Optional Routers 
(Non-network locked) 4 port ADSL router (Wired)     @ R750.00  
(Non-network locked) 4 port ADSL router (Wireless) @ R850.00  
Installation & configuration                                         @ R450.00 
Delivery                                                  @ R100.00 
Pots Filter                                                                   @ R  99.00 



I request and authorise Webstorm to apply for ADSL on my current Telkom Line ( _____ ) _______________ 

 

This line is under the following name with Telkom : ______________________________________________ 

 

This line is not connected to a PABX and is NOT a Pre-Paid Telkom line. ( Lines connected to a PABX needs 

to be removed from the PABX. Pre-Paid Lines must be converted to standard Telkom monthly rental lines by 

the client.) 

OR 
I request and authorise Webstorm to migrate ownership of my current  Telkom ADSL line portion to the Web 

 

storm Wholesale account with Telkom. The line number is:  ( ___ ) ______________________ and , this line  

 

is under the following name with Telkom : ______________________________________________________ 

 

NB ! - Physical Installation address:  ____________________________________________________ 

 

____________________________________________________________________________________ 

 

____________________________________________________________________________________ 

Terms and conditions: 
Upon suspension of services by Webstorm, clients will have 30 days in which all arrears on account must be settled failing to 
comply will result in Webstorm cancelling the ADSL portion of the associated Telkom line with Telkom and the client will liable 
for all costs incurred until date of formal cancellation by Telkom. Such cancellation cannot be reversed and will result in a new 
application for ADSL service should clients require the ADSL service to be restored. In the event where Telkom suspends or 
cancel services on the clients Telkom line, the client will inform Webstorm of his/ her intentions as Webstorm will continue 
billing the clients until formal cancellation is received according to standard cancellation procedures. 
Due to the nature of this product you will initially be billed for a full month regardless of the activation date. 
 
Upgrading of packages will be allowed from the 1st day of the month following the upgrade request. Downgrading of pack-
ages require a calendar month notice.  
All prices are subject to change 
NB: The above pricing is in addition to your existing telephone line rental and calls, and will not appear on your Telkom in-
voice. Telkom will invoice you directly for the Analogue portion of the line and voice calls whilst Webstorm will invoice you 
separately for the ADSL package that includes the ADSL line rental.  
Please note: Provisioning of the ADSL line does not include the setup of PC’s or LAN’s. Should this be required a sepa-
rate quote may be requested. Call out fees will be levied at the ruling rates should a technician establish that reported prob-
lems are caused by 3rd party equipment and or software. 
Webstorm will endeavour to meet the benefits described. Subscribers to this service agree that Webstorm and its employees 
and management will not be held responsible for matters not within their control. Subscribers furthermore agree that service 
measurements will only apply to service requests that are logged and ticket numbers obtained from the Webstorm call centre 
and that the logging of such requests will only be done during the operational times of the call centre during week days. 
The client, by signing this document agrees that the provision of Telkom's ADSL access service is subject to Telkom's stan-
dard terms and conditions available at all Telkom's Customer Service Branches. Webstorm and Telkom accepts no liability for 
any loss or damages to the property or equipment of the customer arising out of the provision, installation or maintenance of 
Telkom's ADSL access service as provisioned by Webstorm. Webstorm cannot guarantee the provision of the requested ser-
vice upon the receipt of a written or electronic order. You will be formally notified after receipt of an written or electronic order 
on whether or not the ADSL access service can be provided. The provision of Telkom's ADSL access service is subject to 
network availability, distance, copper quality and line sync speed limitations. Webstorm would therefore advise you not to 
purchase an ADSL modem or upgrade your PC prior to confirmation that service can be provided. Please note that once 
Telkom has received an order for ADSL access service, it will normally take up to 7 days to test for availability. 
Turnaround Times and Support: 
Once your application and relevant documents have been received and captured, you should be informed within 7 to 14 work-
ing days of the installation date subject to Telkom infrastructure availability. Webstorm will then arrange the provisioning of the 
line and will be your Single Point of Contact (SPOC) regarding all matters relating to the ADSL line. This includes the adminis-
trative as well as the technical support of the service. Should a Telkom technician be requested by you without the authority of 
Webstorm, you will be held responsible for the cost of the call out. 
 
 
Authorized Signature : ______________________________________________ in acceptance of the Terms and Conditions 
 
 
Name of signatory: ________________________________________________ Designation: _________________________ 
 
 
Date: ______________ / _____________________ / _______________ 

Webstorm Webstorm 

Webstorm Webstorm 
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