
Webstorm 
Subscriber Agreement 

ADSL WA� on MPLS 

Subscriber Details: 
 
Name:_________________________________________    
 
Trading As: _____________________________________ 
 
Company Name: ________________________________ 
 
Reg. Number / ID: _______________________________  
 
VAT Number: ___________________________________ 
 
Contact Person: _________________________________  
 
Cell: _____________________/ ____________________ 
 

Email ( accounting and custodian of username & passwords ) 
 

___________________@_______________. ____. ____ 
 
Tel : ( ____ ) ____________Fax: ( ____ ) _____________ 
 
Physical Address:  _______________________________ 
 
______________________________________________ 
 
____________________________ Code:  ____________ 
 
Postal: ________________________________________ 
 
___________________________ Code: _____________ 

Terms:  
 

Kindly note that, should the limit on the selected package be 
reached, the service will continue (Soft CAP)  Consumers are 
advised to manage the Data consumed as Webstorm cannot 
be held accountable for the use thereof. Cancellation of ser-
vices requires a full calendar month notice in writing. 
Access details will be emailed to the email address indicated 
on this agreement. 
Services will be suspended should the monthly subscription 
fee not be paid within 7 (seven) days from the due date as 
stipulated in the Terms here under. Resumption of services 
will only occur once all arrears are settled and all debit order 
information is current. Subscription fees are payable in ad-
vance and no Pro-rata payments are catered for. Webstorm 
reserves the right to terminate services unilaterally without 
providing reasons for such termination. Subscription is payable 
monthly in advance on or shortly after the 1st day of the month 
The subscriber indemnifies Webstorm against any loss or 
damages that may be incurred due to failure by the client to 
protect his privacy by means of adequate firewall applications. 

Reseller: 

 

   Webstorm (Pty) Ltd 

 Call Centre:  086 1101 527 
 Call Centre Fax:  086 522 6989 
 Support mail:   support@webstorm.co.za 
 Accounts mail:   accounts@webstorm.co.za 
 Postal Address:   P.O. Box 10444, Ashwood,  
    3605 
 Website:  www.webstorm.co.za 
 Co. reg. no.  2006/037291/07  
 Vat Number:  4230218069  
 Vans:  VLS 40/0216 

Declaration and Instruction: 
 

On the acceptance of this subscriber agreement by Webstorm, 
I/we  hereby request and instruct Webstorm to debit my/our 
bank account as detailed here under with all amounts becom-
ing due on a monthly basis and to continue uninterrupted until 
this debit order is cancelled in writing and in accordance with all 
terms and conditions relating to this agreement. I/we have read 
and understood and agree to be bound by the conditions of this 
agreement and declare that the information given is true and 
correct. I/we hereby consent to Webstorm doing a credit check 
for vetting this agreement. I/we agree to pay any penalties  or 
bank charges that may be incurred due to a debit order not 
being honoured. 

 
Banking Detail: 
 
Account Name: _____________________________________ 
 
Bank Name:      _____________________________________ 
 
Type of Account:  Cheque Saving        Transmission 

 
Account Number: ____________________________________ 

 
Branch Name & Code: _____________/__________________ 

 
 
 
Authorised Signature:  
 

 
Date: __________ / ___________________ / _____________ 
Please supply copy of ID & Letter Head if subscriber is a company.  

 
. 

 
 

Wan Access Per branch          R299.00 pm 
(Includes 5 Gig “Local Only” WAN soft CAP) 

 

Additional Data (automatically billed per GB or part there of)R25.00/ GB 
 

The solution is uncapped and the subscriber will be billed for 

bandwidth in excess of the initial 5GB data at R25 per GB or part 

thereof. International Bandwidth requires an separate ADSL 

CAP agreement and hardware. VoIP Break out: Requires a sepa-

rate agreement. Please note, that Webstorm is not responsible for 

the setup of the WAN, but can arrange assistance if required. 

Please Select : 
�ote: Separate Products 

WA� 

Data 

WA� 

Video 

WA� 

VoIP 

Webstorm Webstorm 

WA� over ADSL with Static Private IP ( MPLS backbone ) 

BRA�CH  

 

�etwork Subnet for branch 

(Must be SAME for each 

branch) 

Internal IP range of 

branch - (Must be 

different at each branch) 

(EXAMPLE) -  BFN 255.255.255.0 xxx.xxx.4.xxx 

   

   

   

   

   

   

   

   

   


