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Subscriber Details: 
 
Name:_________________________________________    
 
Trading As: _____________________________________ 
 
Company Name: ________________________________ 
 
Reg. Number / ID: _______________________________  
 
VAT Number: ___________________________________ 
 
Contact Person: _________________________________  
 
Cell: _____________________/ ____________________ 
 

Email ( accounting and custodian of username & passwords ) 
 

___________________@_______________. ____. ____ 
 
Tel : ( ____ ) ____________Fax: ( ____ ) _____________ 
 
Physical Address:  _______________________________ 
 
______________________________________________ 
 
____________________________ Code:  ____________ 
 
Postal: ________________________________________ 
 
___________________________ Code: _____________ 

Terms:  
 

The term of the contract is 36 months. Kindly note that, should 
the data limit on the selected package be reached, the service 
will continue and your debit order adjusted by the additional 
units consumed. Rates of these “out of bundle units” are 
charged at 25c/MB. Cancellation of services requires a full 
calendar month notice in writing and domain transfer will only 
occur once the full settlement for the remaining contract period 
has been settled. Please note that all prices include VAT. 
Access details (FTP) will be emailed to the email address 
indicated on this agreement. 
Services will be suspended should the monthly subscription 
fee not be paid within 7 (seven) days from the due date as 
stipulated in the Terms here under. Resumption of services 
will only occur once all arrears are settled and all debit order 
information is current. Subscription fees are payable in ad-
vance and no Pro-rata payments are catered for. Webstorm 
reserves the right to terminate services unilaterally without 
providing reasons for such termination. Subscription is payable 
monthly in advance on or shortly after the 1st day of the 
month. The attached procedures are part of the terms and 
conditions. 

Reseller: 

 

   Webstorm (Pty) Ltd 

 Call Centre:  086 1101 527 
 Call Centre Fax:  086 522 6989 
 Support mail:   support@webstorm.co.za 
 Accounts mail:   accounts@webstorm.co.za 
 Postal Address:   P.O. Box 10444, Ashwood,  
    3605 
 Website:  www.webstorm.co.za 
 Co. reg. no.  2006/037291/07  
 Vat Number:  4230218069  
 Vans:  VLS 40/0216 

Declaration and Instruction: 
 

On the acceptance of this subscriber agreement by Webstorm, 
I/we  hereby request and instruct Webstorm to debit my/our 
bank account as detailed here under with all amounts becom-
ing due on a monthly basis and to continue uninterrupted until 
this debit order is cancelled in writing and in accordance with all 
terms and conditions relating to this agreement. I/we have read 
and understood and agree to be bound by the conditions of this 
agreement and declare that the information given is true and 
correct. I/we hereby consent to Webstorm doing a credit check 
for vetting this agreement. I/we agree to pay any penalties  or 
bank charges that may be incurred due to a debit order not 
being honoured. 

 
Banking Detail: 
 
Account Name: _____________________________________ 
 
Bank Name:      _____________________________________ 
 
Type of Account:  Cheque Saving        Transmission 

 
Account Number: ____________________________________ 

 
Branch Name & Code:________________/________________ 

 
 
 
Authorised Signature:  
 

 
Date: __________ / ___________________ / _____________ 
Please supply copy of ID & Letter Head if subscriber is a company.  

          . 
Setup Fee (Payable in advance) Package A R250        Package B R350 
Domain Name: (For new domains please check availability with Webstorm Support) 

 

www._______________________________ .co.za (.com on request ) 
 

Email:  ___________@__.co.za     __________@___.co.za 
 ___________@__.co.za  __________@___.co.za 

 ___________@__.co.za 

Webstorm Webstorm 

Package A                     3 PAGE MICRO WEBSITE PRICE 

Free Domain (1st year)  included 

Micro Hosting  (see http://www.webstorm.co.za/basichosting.php  for detail pls.) included 

3 Page website (static) included 

Includes On-Line contact form included 

Basic monthly text changes / 20 minutes included 

1 Email address @yourdomain.co.za included 

Traffic, GB (South Africa) 0.3  included 

Anti-Virus  included 

Anti-Spam included 

Setup ( payable in advance ) R250.00 

Duration 36 Months 

Cost / pm R99.00 

Package B              5 PAGE MICRO PRO WEBSITE PRICE 

Free Domain (1st year) included 

Micro Pro Hosting (see http://www.webstorm.co.za/basichosting.php  for detail pls.) included 

5 Page website (static) included 

Includes On-Line contact form included 

Basic monthly text changes / 20 minutes included 

5 Email address @yourdomain.co.za included 

Traffic, GB (South Africa) 0.5 included 

Anti-Virus  included 

Anti-Spam included 

Setup ( payable in advance ) R350.00 

Duration 36 Months 

Cost / pm R149.00 



Webstorm 
Subscriber Agreement 

Website Design Special 
Page 2 

Terms and Conditions continued:  
 

Webstorm will not be responsible for any functionality of 
the website should the site be accessed via FTP and/or 
other software. Simple text alterations can be requested 
from Webstorm and within reason, will be a service in-
cluded in the subscription fees. Any other work required 
must be quoted and such quote formally accepted in writ-
ing by the subscriber. 
 

Domain registration and hosting occurs on receipt of com-
pleted subscriber agreements and as such the subscrip-
tion fees are charged from this date. Domain renewal is 
annual and this renewal fee (as indicated on this docu-
ment) is only included for the first year. Subscribers that 
delay the supply of content for the construction of the web-
site or delay approval of concept, do so at their own risk.  
 

The subscriber must furnish Webstorm with the content of 
each page ( in editable format i.e. Microsoft Word), suit-
able high quality pictures, logo’s and other content that is 
required by the client to be incorporated on the website. 
The time required for the construction of a website will be 
4 to 6 weeks from date of acceptance of the concept page 
constructed for the client that indicates the “look and feel” 
of the proposed website.  
 

On-site consultations at the offices of Webstorm are pro-
vided for on a pre arranged appointment basis. These 
visits allow for one hour of consultation and is included in 
the costs.   

Terms and Conditions continued:  
 

The subscriber hereby agrees to the terms and condi-
tions in this document, confirms that this is a 36 month 
contractual obligation, that he/she have read and un-
derstood the content of this documents and wish to 
enter into this agreement with Webstorm (Pty) Ltd. The 
subscriber furthermore confirms that he/she is legally 
entitled to commit to this contract as duly authorised 
signatory and that no illegal venture, content or legal 
requirements, statutes or known infringements will oc-
cur with the construction and publication of the website. 
The subscriber furthermore hold Webstorm (Pty) Ltd 
and its employees non accountable for any such possi-
ble legal actions resulting from the publication of this 
website, its contents, services and products offered or 
the accuracy of any information. 
 
Signed at ___________ on this _____day of _______ 200__ 
 
 
Signature:___________________________________ 

Reseller: 

 

   Webstorm (Pty) Ltd 

 Call Centre:  086 1101 527 
 Call Centre Fax:  086 522 6989 
 Support mail:   support@webstorm.co.za 
 Accounts mail:   accounts@webstorm.co.za 
 Postal Address:   P.O. Box 10444, Ashwood,  
    3605 
 Website:  www.webstorm.co.za 
 Co. reg. no.  2006/037291/07  
 Vat Number:  4230218069  
 Vans:  VLS 40/0216 

Optional Extras: 

Instruction: (Guidelines) 
 

In order to facilitate the building of your own unique 
website, the following information will be very handy: 
 

Please supply us with 3 x website addresses of three 
opposition sites. Each site address should have a short 
comment from you as to; what you like and dislike about 
the website. 
 

Please supply us with 3 x website addresses of three 
websites. (These may be of any nature and not neces-
sarily the same type of content that you wish to pro-
mote) Each site address should have a short comment 
from you as to; what you like and dislike about the web-
site. This will assist the developers to gauge your prefer-
ences for the look & feel of the site ( colour schemes, 
letter sizes, font types, how clean or busy the page 
should be etc..) 
 

Please prepare the content of each page in a editable 
format. 
 

Please supply us with the name for each page ( prod-
ucts, about us, profiles, services, contact us, etcH ) 
 

Please prepare some key words that appear in each 
page. We will use these to optimise the page for search 
engines. Think about words that potential visitors will 
use to search for your website. Do not forget to make 
sure that these words also appear a few times in the 
body of the text (the content) of each page. 
Please prepare photo’s in high quality format ( JPG if 
possible ) 

          . 

 
 

 

 

 

Website Submission to Search Engines R35pm. 
 
Regular monthly submissions: 
Webstorm will submit the website domain to all relevant 
search engines world wide in order to promote your web-
site for internet searches. Submission does not guarantee 
a favourable listing but contributes hugely to ratings. Im-
provement in listings on search engines may take several 
weeks and fluctuate according to competing websites. 
 
Extra Pages: 
 
The cost of an extra page: R450/page. (subject to disc space 
on applicable hosting package ) 

 
Search Engine Optimisation: 
 
Although basic optimisation is included in the price, sub-
scribers wishing to have the service on an ongoing basis 
to ensure high rankings in search engines, may enquire 
about ad-hock work or, may consider the SLA options 
below. 
 
SLA  (Service Level Agreements) 
 
Subscribers may wish to have Webstorm regularly update 
the website. Please enquire about or affordable SLA op-
tions with Webstorm sales division. 
 
 
 

Webstorm Webstorm 


