Webstorm

Subscriber Agreement Reseller:

Website Hosting Linux

Subscriber Details:

Terms:

Name:

Trading As:

Company Name:

Reg. Number / ID:

VAT Number:

Contact Person:

Cell:
Email ( accounting and custodian of username & passwords )
@
Tel : ( ) Fax: ( )
Physical Address:
Code:
Postal:
Code:

Kindly note that, should the limit(s) on the selected package be
reached, the service will continue and your debit order adjusted by the
additional units consumed. Rates of these “out of bundle units” are
charged as indicated below. Consumers are advised to manage the
number of units consumed as Webstorm cannot be held accountable
for additional units consumed. In - Bundle units not consumed during
the month do NOT carry over. Cancellation of services requires a full
calendar month notice in writing.. Please note that all prices include
VAT. Access details will be emailed to the email address indicated on
this agreement.

Services will be suspended should the monthly subscription fee not be
paid within 7 (seven) days from the due date as stipulated in the Terms
here under. Resumption of services will only occur once all arrears are
settled and all debit order information is current. Subscription fees are
payable in advance and no Pro-rata payments are catered for. Web-
storm reserves the right to terminate services unilaterally without pro-
viding reasons for such termination. Subscription is payable monthly in
advance on or shortly after the 1st day of the month.

Once the indicated bandwidth allocation has been reached, the over
usage is billed at R0.25 per MB. Once disk space allocation is ex-
ceeded, an additional R0.40 per MB is charged.

Clients have access to a Control Panel where stats on various items
may be viewed and /or managed. All Webstorm Clients receive the log
on detail by automated mail and / or sms to the default administrator

( custodian of the username and password ) as per this subscriber
agreement. In order to log on to the control panel you will be required to
type the following in a internet browser: mail.yourdomain.your exten-
sion. i.e. “mail.bigtoesafrica.co.za” Telephonic assistance can be ob-
tained from our support desk at 086 1101 527.

|:| New (R250.00)

Domain Name: (For new domains please check availability with Webstorm Support pls.

I:I Transfer (R250.00) - ( .co.za—free )

WWW.

WWW.

Declaration and Instruction:

Hosting Package Selection:

Micro Hosting R19pm (R50 set up fee) O
50MB disk space, 0.3GB data transfer p/m SA hosting or 5 GB on our Germany
Server, 1 mailbox, Management console, Webmail, antivirus scanning and spam filtering.

Micro Pro Hosting R39pm (R50 set up fee)
150 MB disk space, 0.5GB data transfer p/m SA hosting or 10 GB on our Germany
Server, 5 mailboxes, Management console, Webmail, antivirus scanning and spam filtering.

Basic Hosting R99pm |
1000 MB disk space, 1.5GB data transfer p/m SA hosting or 20 GB on our Germany

Server,25 mailbox, Management console, Webmail, antivirus scanning and spam

filtering. 1 MySQL 4.1 PostgreSQL 7.4.6 Databases, and FrontPage Extensions 2002

Standard Hosting R149pm m
2000MB disk space, 2,5GB data transfer p/m SA hosting or 40 GB on our Germany

Server,40 mailboxes, Management Console, Domain-based control panel, PHP,

10 MySQL 4.1 PostgreSQL 7.4.6 Databases and FrontPage Extensions 2002

Advanced Hosting R279pm O
3000 MB disk space, 3.5GB data transfer p/m SA hosting or 60 GB on our Germany

Server,60 mailboxes , Management Console, Domain-based control panel , FrontPage
Extensions 2002 , PHP, 20 MySQL 4.1 PostgreSQL 7.4.6 Databases ,PERL, C, C++,

CGI and SSI

Master Hosting R439pm O
4,000 MB disk space, 5GB data transfer p/m SA hosting or 100 GB on our Germany

Server,80 mailboxes , Management Console, Domain-based control panel , FrontPage
Extensions 2002 , PHP, 40 MySQL 4.1 PostgreSQL 7.4.6 Databases ,PERL, C, C++,

CGI and SSI,

Note: 25¢/MB (Linux hosting) over threshold & 40c disk space (Linux hosting) over threshold

Website Submission to Search Engines R35pm. O
Webstorm will submit the website domain to all relevant search engines world
wide in order to promote your website for internet searches. Submission does not
guarantee a favourable listing but contributes hugely to ratings. Improvement in
listings on search engines may take several weeks and fluctuate according to
competing websites.

IMPORTANT: 1tis at all times the responsibility of the client to ensure
that he/she has a copy of the website they require to host with Webstorm.. Web-
storm may be requested to assist with obtaining and/or uploading the content of
such a website. Clients may request a quote from Webstorm for this. Webstorm
will not be responsible for any loss of data or configuration of databases.
E-mail(s) required: Kindly attach a list of required email addresses and if you

do have existing email addresses, please also provide the passwords (if known)

Hosting on servers in: South Africa D Germany D

On the acceptance of this subscriber agreement by Webstorm, I/we
hereby request and instruct Webstorm to debit my/our bank account as
detailed here under with all amounts becoming due on a monthly basis
and to continue uninterrupted until this debit order is cancelled in writing
and in accordance with all terms and conditions relating to this agree-
ment. |/we have read and understood and agree to be bound by the
conditions of this agreement and declare that the information given is
true and correct. I/we hereby consent to Webstorm doing a credit check
for vetting this agreement. I/we agree to pay any penalties or bank
charges that may be incurred due to a debit order not being honoured.

Banking Detail:

Account Name:

Bank Name:

Type of Account: Cheque |:| Saving |:| Transmission |:|

Account Number:

Branch Name & Code: /

Authorised Signature:

Date: / /
Please supply copy of ID & Letter Head if subscriber is a company.

Webstorm ty) Lta

086 1101 527

086 522 6989
support@webstorm.co.za
accounts@webstorm.co.za

Call Centre:
Call Centre Fax:
Support mail:
Accounts mail:
Postal Address: P.O. Box 10444, Ashwood,
3605
www.webstorm.co.za
2006/037291/07

4230218069

VLS 40/0216

Website:
Co. reg. no.
Vat Number:
Vans:

Webstorm

Webstorm




